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	Text1: Tell us about your 
	Text2: WE WELCOME ALL FEEDBACK.WHY?- It helps us to makeimprovements; and-Allows us to acknowledge our staff on a job WELL DONE!Feedback gives us the opportunity to learn and make changes so that you and your loved ones can receive the best possible care.HOW?Patient Opinion Australia is a safe, secure website where you can tell your story.You do not need to say who you are but you can make a difference.You can leave your story at www.patientopinion.org.au or address a letter to Patient Opinion at Central Gippsland Healthvia our postal address.
	Text4: PrivacyThe specialist will keep a written record of the consultation on your medical record.  Remember, if at any time you would like to speak privately with the specialist, you can ask any other people present to leave the room during the video consultation.Follow-up plansYour specialist will discuss the need for follow-up appointments as part of the consultation. The specialist may offer you a telehealth review or face-to –face appointment at their discretion. Prescriptions, xray or pathology request forms may be  provided to you.What if I am not happy with the Telehealth video call?If you are not satisfied with the telehealth appointment or feel it does not suit your needs, you are welcome to opt for face-to-face visits with your specialist in the future. The choice is yours.Are there any charges ?There are no out-of-pocket charges to you for the telehealth consultation. Medicare will be billed for the consultation on your behalf. If you choose to have a health professional present at your home for the appointment, the medical practice may charge a fee.FeedbackYour feedback is important to us and will assist program development and improvement in the future. You will be sent a survey link via email after your appointment. We would like to hear about your telehealth experience, and how we can continue to meet your needs in this relatively new healthcare environment. 


