
AGED CARE BIMONTHLY

Welcome to the first edition of the Aged Care Bimonthly!

The aim of this Newsletter if to provide you with information about what is currently happening in
Aged and Home Care services at Central Gippsland Health (CGH).

As you may be aware, over the last few months there have been a significant number of
changes to Management, and I thought what better way to introduce you to the Aged Care
Leadership Team than via our first newsletter, so please meet...
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DEAR RESIDENT, RELATIVE AND FRIENDS
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ASTRID LITTLE
NURSE UNIT MANAGER HEYFIELD HOSPITAL (HHI NUM)

Heyfield Hospital and Laurina Lodge
Handyman and Gardening services
Resident of the Day project

Born in The Netherlands, Astrid Immigrated to Australia as a 4 year old
and grew up in Gippsland. Married to a Maffra local with one adult son
who is studying wine-making in Adelaide. A Registered Nurse with 35
years experience, Astrid studied Critical Care in 1990, and worked for
9 years in Critical Care at Sale hospital.

Moving to South Australia she worked in general practice for 4 years,
then started her aged care career in both clinical and management
roles in several facilities in Adelaide. After 15 years Astrid moved back
to Gippsland and now lives in Toongabbie, where she breeds white
miniature schnauzer dogs.

As HHI Nurse Unit Manager, Astrid is responsible for:

Email: Astrid.Little@cghs.com.au
Phone: 5139 7907



Caron commenced nursing training at Ipswich Hospital in 1989. As a
health care professional she has worked in a variety of areas including
Day Surgery, Orthopaedics and Theatre. Caron began working in Aged
Care with Uniting Queensland as Clinical Manager in 2009, moved to
Facility Manager in 2010 and a variety of Management positions
overseeing Community, Residential, Allied Health and HITH services
across Metro Brisbane. She commissioned a 10 bed Palliative Care Unit,
partnering with Metro South Health whilst providing end of life care for
the Redland and Wynumm areas.

As DRAC, Caron is responsible for Heyfield Hospital, Home Care
Packages, Maffra Hospital, Stretton Park and Wilson Lodge.

Email: Caron.Mallet@cghs.com.au
Phone: 5143 8701

CARON MALLET
ACTING DIRECTOR RESIDENTIAL AGED CARE (DRAC)

CHRIS TIPA
HOME CARE PACKAGE COORDINATOR (HCC)

Chris trained as an RN in Dunedin New Zealand. His first career was as
a Psychiatric Nurse for 13 years.. Previously he has had roles in Public
Health Nursing and as an Immunisation Coordinator, moving on to
manage Diabetes Centres in Hamilton and Auckland NZ before moving
to Wellington (NZ) to manage a community diabetes program.

Chris then transitioned into management spending 8 years as the CEO
of a Primary Health Organisation in the far north of NZ. In 2012 he
moved to Australia for roles at Yarram and then Gippsland Lakes. Chris
and his wife, Karen have two daughters and a grandson still in NZ who
they are hoping to see in person in the near future.

As HCC Chris is responsible for Home Care Package Coordination at
CGH. This valuable service helps our clients to remain in their homes for
as long as possible. Chris and his committed team continue to grow to
meet the very high consumer demand.

Email: Chris.Tipa@cghs.com.au
Phone: 5147 0112



DAVID SCOTT
AGED CARE FOOD SUPERVISOR (ACFS)

With a food background in private industry, David started in the CGH
main kitchen 5 years ago. As a strong leader in the food services team,
Dave was appointed as Aged Care Food Supervisor approximately 3
years ago. Working closely with the food services team they have made
significant changes to the food model in aged care, this has been to the
delight of the residents. Dave will continue to work towards creating a
unique dining experience at all of our sites.

As ACFS, Dave liaises with residents, site management, internal and
external suppliers, CGH staff and regulatory bodies with positive
outcomes for CGH and residents in mind.

Email: David.Scott@cghs.com.au

ETHEL MANGANDA
NURSE UNIT MANAGER WILSON LODGE (WL NUM)

Wilson Lodge
Aged Care Bank project
Continence project

Ethel has been working in the health industry for the past 16 years, 14 of
which were spent in New Zealand where she obtained her Bachelor of
Nursing Degree. During her time in NZ Ethel worked as an RN in various
Aged Care facilities as well as Clinical Nurse Manager for 3 years and
the Service Manager for a 50 bed L3-4 Dementia Unit, where she
gained immense experience in Dementia care.

Ethel migrated to Australia in 2019 and was initially based in New South
Wales before relocating to Victoria in October 2020 to join the team at
Wilson Lodge. Unfortunately most of Ethel's family remain in NZ but she
is getting used to being in Sale. As many of us are, Ethel is now an avid
football fan and loves her Demons!

As WL NUM, Ethel is responsible for:

Email Ethel.Manganda@cghs.com.au
Phone: 5143 8539



EVELYN MARCINIEC
EXECUTIVE ASSISTANT (EA)

Supporting the DRAC
Aged Care Administration
Communication
Education

Evelyn joined CGH on a leap day in 2016 as a receptionist for the
Cardiology Department. During her time at CGH, Evelyn has worked in
a variety of different areas in the organisation before joining the
Executive Administration Team in 2018.

As one of Evelyn's grandparents is in an aged care facility she has a
passion for modernising activities and facilities whilst improving
communication and education.

As the EA to the DRAC, Evelyn is responsible for:

Email: Evelyn.Marciniec@cghs.com.au
Phone: 5143 8608

KERRIN KOMEN
AGED CARE QUALITY OFFICE (ACQO)

Kerrin commenced Enrolled Nursing at CGH in 1974, worked mainly at
Evelyn Wilson Wing. Kerrin was the first EN employed at Heyfield Bush
Nursing Hospital in 1976 where she worked for 9 years and was able to
take her baby to work in a nursery area. Kerrin was transferred to
McDonald Wing in 1985 where she worked as an enrolled nurse for 9
years. Kerrin then returned to the new Laurina Lodge in 1994 as a PCA
then Enrolled nurse capacity until accreditation came into effect, she
expressed her desire to be involved in this process from 1997 until now.

Kerrin has been involved in over 40 Accreditation visits and over 60
spot audits of which have all received compliance. Kerrin's role at CGH
is to protect and enhance the safety, health, well-being and quality of
life of people receiving aged care services. She also represents the
Commission with credibility and professionalism; assesses the quality
of care and services provided through aged care services against the
Aged Care Quality Standards; collects and analyses evidence to make
findings and recommendations. With pending Accreditation's at
Heyfield Hospital, Maffra Hospital and Stretton Park, Kerrin's wealth of
experience will prove invaluable.

Email: Kerrin.Komen@cghs.com.au
Phone: 5143 8522



As you may be aware, we have recently had COVID-19 outbreaks at both Stretton Park and Heyfield
Hospital. I would like to take this opportunity to recognise the incredible efforts of our teams for their
response and management of these situations. I would also like to acknowledge the resilience of both
our residents and families during another isolation period. The support we receive during these
challenging times is truly appreciated. 

These instances remind us of the importance of practicing COVID safe habits when visiting our
facilities, these include:

SHERMAIN WELLS
NURSE UNIT MANAGER MAFFRA HOSPITAL (MDH NUM)

Maffra Hospital
Aged Care representative for Standard 5

Shermain has been Nursing for 18 years, join the team at Maffra in
December 2021. She has previously worked in the acute sector
specialising in Rehabilitation and Palliative Care. Shermain has
always had a passion for aged care and loves to make a difference
to residents and families by providing patient centered care and
showing empathy.

Shermain is married with daughter's and in her spare time loves
restoring old furniture and following the Collingwood football club,
getting to games every weekend. 

As MDH NUM Shermain is responsible for:

Email: Shermain.Wells@cghs.com.au
Phone: 5147 0105

WHAT'S HAPPENING IN AGED CARE?

WASH YOUR HANDS often with soap and running water for at least 20 seconds.
Dry your hands with a paper towel or hand dryer. 

USE AN ALCOHOL-BASED HAND SANITISER with over 60 per cent alcohol.

YOU MUST WEAR A FACE MASK at all times when in our facilities. Unvaccinated
visitors are required to wear an N95 mask.

REMEMBER TO SOCIAL DISTANCE at all times. Visitations can occur in resident
rooms or outdoors only.

VISITORS MUST produce a negative rapid antigen test on the day of visitation and
complete the required screening process on arrival.



McDonald Wing - Tuesday 14 June 2022 at 5:30pm
Laurina Lodge - Tuesday 12 July 2022 at 5:30pm
Wilson Lodge - Tuesday 9 August 2022 at 5:30pm
Stretton Park - Tuesday 13 September at 5:30pm

The Aged Care Leadership Team are working closely with our staff to see how we can provide better
services to you and as a result we have made the following changes:

INCREASED COMMUNICATION
You may have noticed that you are now receiving more communication from us than ever before. 
We are working hard to ensure that you know what we are doing.

Moving forward you will receive a monthly update on our 
Redevelopment projects. 

We have also introduced afterhours resident meetings to provide you
with more opportunities to work with us. The next meetings are:

SEEKING YOUR FEEDBACK
We know that there are always way that we can improve on what we do. Over the coming months we will
be seeking your feedback on a variety of areas. Currently our team is working on a project to improve
access to our Aged Care services. 

If you would be interested in sharing your experience please use the following survey:
https://www.surveymonkey.com/r/3QR3KKD

FREQUENTLY ASKED QUESTIONS (FAQs)
We understand that when accessing aged and home care services you may
have questions or things you're not entirely sure about.  Our team would love
to answer these questions for you!

In each edition of the Aged Care Bimonthly we will now be answering 
your questions. 

If you would like to ask a question or have any other items included in the Aged Care Bimonthly please
contact our Executive Assistant, Evelyn via Evelyn.Marciniec@cghs.com.au or on 03 5143 8608.

We look forward to hearing from you and thank you for being part of the CGH Aged Care Network!

Caron Mallet
Acting Director Residential Aged Care

WHAT ARE WE DOING?

https://www.surveymonkey.com/r/3QR3KKD

