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CGH Community and Allied Health Services Fees: These service fees cover cost per unit of CGH services. 
Any associated costs such as consumables, resources, and equipment hire, are not included and will be 
charged in addition to the service fee. 
 
Community Health Program Eligibility:  
The following people, including children and young people, are eligible to receive services through the 
Community Health Program: 

• People who hold a healthcare or pensioner concession card, or who are a dependent of a 
concession card holder 

• People with a low or medium income  

• Aboriginal and Torres Strait Islander people 

• Refugees and people seeking asylum 

• People who are homeless or at risk of homelessness 

• Children in care, child protection, Orange Door and ChildFIRST clients 

• For the purposes of this service, a child/young person is defined as a person aged under 18 
years. 

 
Cancellation of services: Notice of cancellation for services must be provided as early as possible. If 
notification to cancel service/s is not received, the fees applicable to the service may be charged. 
 
Minimum time: All services are for minimum of 30 minutes with 30-minute increments thereafter.  

 
Income Ranges: Community Health Income ranges are determined by the Department of Health. 

 Low Medium High 

Individual Less than $39,089 Between $39,089 and $86,208 More than $86,208 

Couple Less than $59,802 Between $59,802 and $115,245 More than $115,245 

Family (1 Child) Less than $66,009 Between $66,009 and $118,546 More than $118,546 

(plus $6206 per additional child) 

Clients whose income falls in the High income range are not eligible for services under Community Health 
funding and are able receive services under private funding. See Community and Allied Health Service 
Fees- Package/Private Clients fee schedule for applicable rates. 
 
Affordability concerns: If you have any concerns about affordability, please talk with our team, we want 
to ensure you can continue to receive your services.  
 
Effective from: 1st November 2025 
GST: Exclusive to service fees and consumables. 
 

 

Services Amount   

All Services – financially dependant children – Low income No charge Per session 

All services – financially dependant children – Medium 
Income  

$      17.50 Per session 

Nursing Care –  Low Income  $     11.55 Per hour 

Nursing Care –  Medium Income  $     17.50  Per hour 

Nursing Care – After Hours Monday to Friday - Low Income  $     11.55 Per hour 

Nursing Care – After Hours Monday to Friday - Medium 
Income  $     38.85  

Per hour 

Nursing Care – Weekends & Public Holidays - Low Income  $     11.55 Per hour 

Nursing Care – Weekends & Public Holidays - Medium 
Income  $     38.85  

Per hour 

Continence Nurse Consultant - Low Income  $     11.55 Per hour 
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Continence Nurse Consultant - Medium Income  $     17.50  Per hour 

Diabetes Nurse Consultant - Low Income  $     11.55  Per hour 

Diabetes Nurse Consultant - Medium Income  $     17.50  Per hour 

Diabetes Group - Low Income  $      8.85 Per Session 

Diabetes Group - Medium/High Income  $      8.85 Per Session 

Allied Health Services 
(Dietetics, Occupational Therapy, Physiotherapy, Speech Pathology, Podiatry, Foot Care, 
Social Work Counselling) 

Allied Health Consultation - Low Income  $     11.55  Per Hour 

Allied Health Consultation - Medium Income  $     17.50 Per Hour 

Allied Health Group Session  $      8.85 Per Session 

 


