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CGH Community and Allied Health Services Fees: These service fees cover cost per unit of CGH services. 
Any associated costs such as consumables, resources, equipment hire, building materials and parking fees 
are not included and will be charged in addition to the service fee. 
 
Cancellation of services: Notice of cancellation for services must be provided by 2.30pm the day prior. If 
notification to cancel service/s is not received, the fees applicable to the service will be charged. 
 
Minimum time: All services are for minimum of 30 minutes with 15 minute increments thereafter. The 
exception to this is Personal Care where the minimum time is 15 minutes with 15 minute increments 
thereafter. 
 
Income Ranges: HACC Income ranges are determined by the Department of Health. 

 Low Medium High 

Individual Less than $39,089 Between $39,089 and $86,208 More than $86,208 

Couple Less than $59,802 Between $59,802 and $115,245 More than $115,245 

Family (1 Child) Less than $66,009 Between $66,009 and $118,546 More than $118,546 

(plus $6206 per additional child) 

Clients whose income falls in the High income range are not eligible for services under HACC funding and 
are able receive services under private funding. See Community and Allied Health Service Fees- 
Package/Private Clients fee schedule for applicable rates. 
 
Effective from: 1st November 2025 
GST: Exclusive to service fees and consumables. 
 

 

Services Amount   

Nursing Care –  Low Income 
 $       
4.40  

Per visit 

Nursing Care –  Medium Income  $     25.00  Per hour 

Nursing Care – After Hours Monday to Friday - Low Income 
 $       
4.40 

Per visit 

Nursing Care – After Hours Monday to Friday - Medium 
Income  $     38.85  

Per hour 

Nursing Care – Weekends & Public Holidays - Low Income 
 $       
4.40  

Per visit 

Nursing Care – Weekends & Public Holidays - Medium 
Income  $     38.85  

Per hour 

Continence Nurse Consultant - Low Income 
 $       
4.40  

Per visit 

Continence Nurse Consultant - Medium Income  $     38.85  Per hour 

Diabetes Nurse Consultant - Low Income  $      4.40  Per visit 

Diabetes Nurse Consultant - Medium Income  $     38.85  Per hour 

Diabetes Group - Low Income  $      4.40 Per Session 

Diabetes Group - Medium/High Income  $     38.85  Per Hour 

Personal Care - Low Income 
 $       
7.10  

Per hour 

Personal Care - Medium Income  $     17.65  Per hour 

Respite Care - Low Income 
 $       
7.10  

Per hour 

Respite Care - Medium Income  $     17.65  Per hour 

Transport 0-100 km  $     30.00  Per trip 

Transport 101-200 km  $     45.00  Per trip 
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Transport 201 km - 350 km  $     75.00  Per trip 

Transport 351 km +  $   100.00  Per trip 

Social Support Group - Low Income 
 $       
8.85  

Per session 

Social Support Group - Medium Income 
 $       
8.85  

Per session 

Social Support Group Meals at Centre 
 $       
9.50  

Per meal 

Transport to Social Support Group 
 $       
6.50  

Per Return Trip 

Delivered Meals - Low/Medium Income 
 $       
9.50  

Per meal 

Domestic Assistance - Low Income 
 $       
7.10  

Per hour 

Domestic Assistance - Medium Income  $     17.65  Per hour 

Shopping assistance - Low Income 
 $       
7.10  

Per hour 

Shopping assistance - Medium Income  $     17.65  Per hour 

Property Maintenance - Low Income 
 $     14.15 

Per hour (plus the 
cost of materials) 

Property Maintenance - Medium Income 
 $     21.10  

Per hour (plus the 
cost of materials) 

Allied Health Services 
(Dietetics, Occupational Therapy, Physiotherapy, Exercise Physiology, Speech Pathology, 
Podiatry, Foot Care, Social Work) 

Allied Health Consultation - Low Income  $     11.45  Per Hour 

Allied Health Consultation - Medium Income  $     15.60 Per Hour 

Allied Health Group Session  $     11.45  Per Hour 

 


