ACUTE SERVICES
Paediatric Telehealth from Home - Information for Outpatients
What is Telehealth?
Telehealth is the use of video technology to provide healthcare over a distance. Telehealth aims to make it easier
for people living in rural and remote regions to consult with a specialist without having to travel long distances. This
can result in huge patient benefits, including cost savings in fuel, time off work and childcare expenditure.
Using Telehealth
You have been offered a telehealth appointment with your specialist. In some circumstances, it is not possible to
provide healthcare at a distance. Your specialist may decide that a video call is not appropriate for every
appointment.
Who can be part of the video call?
If you have special needs or would like a support person/family member to join the appointment, please feel free
to arrange this. At the start of the video call, everyone present will be introduced. There may be students, trainees
or other staff with the specialist, just like a face-to-face appointment. It is your right to ask them to leave at any
time if you are not comfortable.
Your appointment
Your telehealth appointment will be coordinated by the Specialist Consulting Rooms staff. You will be provided
with your appointment details and instructions via letter, and an SMS reminder. If you are unable to attend the
appointment, please call to cancel or reschedule as early as possible. Feel free to ask questions if you need help
before, during or after your appointment.
Preparing for your appointment
Please ensure you do a test call at least one day prior to your telehealth appointment. This will ensure you have
time to work through trouble shooting any issues that may arise. Please choose a quiet room that is private, well-lit
and without any bright light behind you. This will ensure suitable sound and picture quality during the consultation.
Appointment day
Join you telehealth appointment by searching cghs on Google Chrome. Click Hospitals, under Sale Hospital click
Telehealth. Follow the prompts to join your telehealth appointment. If there are any technical issues, please call
the reception staff at the Specialist Consulting Rooms on 5143 8944. You can access trouble shooting resources
online to assist. Audio issues can often be resolved by checking the volume of the speakers on your computer or
device. As with face-to-face appointments, clinics at times may run behind, and you may have to wait before the
specialist joins your video call. Staff will call you if there are long delays expected. Please have your mobile
device or home telephone close by.
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Follow-up plans
Your specialist will discuss the need for follow-up appointments as part of the consultation. The specialist may offer
you a telehealth review or face-to –face appointment at their discretion. Prescriptions, xray or pathology request
forms may be provided to you.

Privacy
The specialist will keep a written record of the consultation on your medical record. Remember, if at any time
you would like to speak privately with the specialist, you can ask any other people present to leave the room
during the video consultation.
What if I am not happy with the Telehealth video call?
If you are not satisfied with the telehealth appointment or feel it does not suit your needs, you are welcome to opt
for face-to-face visits with your specialist in the future. The choice is yours.

Are there any charges ?
There are no out-of-pocket charges to you for the telehealth consultation. Medicare will be billed for the
consultation on your behalf. If you choose to have a health professional present at your home for the appointment,
the medical practice may charge a fee.
Feedback
Your feedback is important to us and will assist program development and improvement in the future. You will be
sent a survey link via email after your appointment. We would like to hear about your telehealth experience, and
how we can continue to meet your needs in this relatively new healthcare environment.

Follow-up plans
Your specialist will discuss the need for follow-up appointments as part of the consultation. The specialist may
offer you a telehealth review or face-to –face appointment at their discretion. Prescriptions, xray or pathology
request forms may be provided to you.
What if I am not happy with the Telehealth video call?
If you are not satisfied with the telehealth appointment or feel it does not suit your needs, you are welcome to
opt for face-to-face visits with your specialist in the future. The choice is yours.
Are there any charges?
There are no out-of-pocket charges to you for the telehealth consultation. Medicare will be billed for the
consultation on your behalf. If you choose to have a health professional present at your home for the
appointment, the medical practice may charge a fee.
Feedback
Your feedback is important to us and will assist program development and improvement in the future. You will be
redirected to a survey at the conclusion of your appointment. We would like to hear about your telehealth
experience, and how we can continue to meet your needs in this relatively new healthcare environment.
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